
 

 

 

 

 

Issue No 3 – Pipiri (June) 2014 

Ngā mihi mahana kia koutou katoa... The theme for 

this year’s regional and national hui is Strategic Goal 

Two: Mahi Tahi: Partnership and Collaboration.   

In this issue we look at how Mahi Tahi is expressed in 

Gisborne.  Manaakitanga and whanaungatanga are 

central to the kaupapa and programme delivery of 

Adult Literacy Turanga in the Tairawhiti Region.  Over the past couple of years Adult Literacy Turanga has grown 

in size with a change of premises, and increasing numbers of both learners and tutors, their story follows.

 

Adult Literacy Turanga - Partnership & Collaboration in Gisborne 

In January 2013, Adult Literacy Turanga, a Literacy Aotearoa member provider located in Gisborne,  

moved premises from within Tūranga Ararau (an Iwi Tertiary Education Provider) to Grey Street  

in the centre of town.  Their main street location has led to growing numbers and diversity of  

both learners and tutors for Te Poupou, as well as to the expansion of learning services.   

The premises offer multiple learning spaces and accessibility for those with disabilities. 

“We are right in the centre of Gisborne and now we have much more exposure.  It’s a big house where we can 

have four classes going at one time, and up to eight in a room.  In 2011, we had 90 learners and last year we 

had over 260 students,” says Manager Rene Babbington. 

In 2011, Adult Literacy Turanga identified specific areas of development required for growth.  This included 

looking within Te Poupou as well as connecting with other community support providers and organisations in 

and around Gisborne to better meet the needs of the Gisborne community.  One of the key changes has been 

the successful recruitment of Māori tutors for Te Poupou.   

“In my previous life I worked at Te Wānanga o Aotearoa ki Whirikoka and when I became manager here in 

2011, I encouraged four potential Māori tutors to do the CALT training with me.  We now have eleven Māori 

tutors.  This in turn has increased the number of Māori learners enrolled in our programmes.  In 2011, I could 

count the Māori learners on one hand, but now we have 75… and (we are still) recruiting.  Now that we have 

Māori tutors, the learners feel more at ease and it’s not because we have kai for our learners.  We have hākari 

for special occasions, yes, but it’s not about coming here for a kai.  We are feeding them – feeding the mind.”  

Lifelong and Ongoing Learning:  Rene believes strongly in professional development for those working for 

Adult Literacy Turanga.  She leads by example, having recently gained her Master’s Degree in Indigenous 

Studies at Te Whare Wānanga o Awanuiārangi.  

“I am always encouraging tutors to do professional development.  If I can’t give them more hours, hopefully I 

can give them more hours in Professional Development.  It’s always about development.  The tutors are my 

learners, if they can do what I do and do it better than me, then I’ve done my job.” 

Literacy Aotearoa Strategic Goal Two 

Mahi Tahi - Partnership and Collaboration: 

To advance research, innovation and advocacy 

with all stakeholders. 

http://www.literacy.org.nz/


  

Adult Literacy Turanga – Mahi Tahi, cont.  

 

Literacy and Numeracy Provision 

Adult Literacy Turanga is delivering numerous literacy 

and numeracy programmes on-site and off-site, 

independently and in conjunction with other providers. 

Rene says it is vital that tutors have the ability to work 

with a wide range of learners.  In 2013, a range of health 

services and community support groups referred learners 

with physical disabilities and/or a brain injury.  

“It’s all about whanaungatanga and manaakitanga.  They 

come to do literacy, numeracy and digital learning.  Some 

were quite scared of going onto the computer, laptop or 

the iPad.  We were really ngāwari with them, showing 

them how to do it, not restrictive, but supportive.” 

Kaiti Ora is a Whānau Ora Navigator (TPK) programme at 

Kaiti School, supporting Tongan children and their 

parents.  The Tongan parents want to learn English and 

improve their pronunciation so they can help their 

children with their homework and improve their chances 

of getting a job. 

Tutors also volunteer at the Hub, EIT (Eastern Institute of 

Technology), where they help with the Pasifika 

homework group on Monday nights from 6-8pm.   

“That is voluntary on our part so that we can connect 

with the parents.  About 80 kids of all ages have been 

coming.  A couple of parents stay for the homework 

session and we have picked up some for the learner 

licence course.” 

Another tutor works with local mums who are part of a 

MAPS (Mothers and Pre-schoolers) group at the YMCA, 

meeting once a week with a literacy and numeracy focus.  

Some of these learners have signed up for the Open 

Wānanga – Papa Whairawa course. 

Learning sessions have also been delivered at local 

marae, beginning with the TPK Te Ataarangi programme 

delivered to 12 Kōhanga mums.  They had their Ataarangi 

sessions at Pakowhai Marae and Rongopai Marae.  The 

tamariki were from both marae.  A couple of the mums 

have continued their Ataarangi sessions.  

A recent success is the Ministry of Education ‘Te Rito’ 

programme which involved helping parents to lift their 

literacy skills and develop strategies to support their 

tamariki in their learning.  One mum has gone on to 

study Early Childhood Education.  

 

Adult Literacy Turanga provides a ‘Learner Licence’ 

course for adults as well as rangatahi who come in after 

school and is proud to have a 100 percent pass rate.  

Recently, Learner Licence tutor Rosina Kahuroa attended 

the Ngā Ara Pai launch, a programme for restricted 

drivers in Gisborne.  Ngā Ara Pai is supported by NZTA, 

the New Zealand Police, Gisborne District Council, AA, 

and Caltex (Chevron NZ).  The Programme aims to 

“address issues of disadvantage for learner drivers in the 

16-24 age-groups seeking to get their restricted licences, 

such as access to suitable vehicles, mentors and driving 

practice.”  Click here for more detail.  Rosina is going to 

become a Community Driver Mentor, so will be able to 

identify the literacy needs of learners and offer a literacy 

point of view to other mentors.   

Mahi Tahi – Working together 

Maintaining relationships and connecting with other 

Poupou (Literacy Aotearoa member providers) and adult 

education providers in the region is ‘Business as Usual’ 

for Adult Literacy Turanga.  Rene speaks regularly with 

Fay Tutahi, Manager of Literacy Wairoa (Te Ara Koru Mo 

Te Kaupapa Trust), in a support role.  She also has 

occasional contact with other Poupou managers in the 

region.  Rene says it is all about collaborating.  “It’s about 

sharing… delivering the service to the people.  Tis people, 

‘tis people, ‘tis people.” 

Adult Literacy Turanga has a close relationship with 

Tairawhiti REAP (Rural Education Activities Programme) 

referring potential learners both ways, and sharing in 

professional development opportunities; and Rene is a 

member of the local ACE Aotearoa committee.   

Continued next page… 

http://www.literacy.org.nz/
http://www.gisborneherald.co.nz/article/?id=35770
http://www.scoop.co.nz/stories/AK1405/S00460/mentor-programme-to-remove-barriers-for-budding-drivers.htm


   

 

 

   
Adult Literacy Turanga – Mahi Tahi, cont.  

 

An existing relationship with Turanga Health led to 

the delivery of a Health Literacy project in the 

Waikohu area.  Staff are thrilled they can work 

together on this new project.  “We want to provide 

a prescription to end confusion,” explains Rene. 

Gisborne District Mayor Meng Foon (a Trustee for 

Adult Literacy Turanga), launched Te Poupou 

celebrations for 2013 Adult Learners' Week – He 

Tangata Mātauranga.  “He’s got a passion for 

literacy and for sustainability within the community 

as well.”   

Planning for this year’s celebrations is already 

underway.  A ‘Mahi Harakeke’ course will lead 

towards an amateur art exhibition to be launched 

during Adult Learners' Week (Sept 8-14).  The 

exhibition is about Linking the Arts with Literacy and 

is open to all adult learners who may enter a 

painting, a poem, a waiata or an item (not just 

harakeke).  Learners will write a story about their 

item and it will be placed beside their work in the 

exhibition. 

 

Adult Literacy Turanga tutor trainee coordinator and 

volunteer tutors are working with police recruits 

aged 18-24 years old, to develop their literacy and 

numeracy skills so they can pass their written 

assessments in a programme with Te Wānanga o 

Aotearoa. 

With the space available in Te Poupou premises and 

the growing skill base of the tutors, Rene is keen to 

gain more contracts and grow services to reach 

more learners.  The tutors are grounded in what 

they are delivering.  She is now meeting with local 

employers to promote workplace literacy 

programmes. 

 

Ngā kupu i te reo Māori: 

 
awhi: cuddle;  (awhina: support) 

harakeke: flax (raranga: weaving) 

hākari: feast; banquet 

kai: food 

manaakitanga: hospitality; blessing 

ngāwari: moderation; gentle; patient; flexible; 

lenient; good-natured 

rangatahi: youth 

Poupou: a member provider of Literacy Aotearoa, in 

this article ‘Te Poupou’ refers specifically to Adult 

Literacy Turanga 

whanaungatanga: relationship; kinship 

whakawhanaungatanga: establishing relationships 

While offering many programmes in and around 

Gisborne, Rene is aware there are far more 

potential learners whose learning needs are not 

being met in the Tairawhiti region.  Distance and 

money are the barriers, for example, it is a 2½ hour 

drive to Ruatoria.  “Like other regions around the 

country, the literacy need is immense, but there is 

not enough money.” After talking about all of the 

learning programmes offered by Adult Literacy 

Turanga, Rene says, “It doesn’t seem like much.”  

And then recalls, “On top of that we have our ESOL 

learners… and we also awhi the non-residents that 

come for short term work, and anyone else who 

comes in, to fill in form or do a CV, etc.  Of course it 

all comes down to the commitment of the tutors 

and their passion to help people.  We awhi 

everyone.  I’d like to think we are making a 

difference in the community, we want to sustain 

and continue to grow this valuable resource in the 

community of Gisborne.” 

 

 

http://www.turangahealth.co.nz/
http://www.literacy.org.nz/


 

 

Le So'otaga: Bridging the divide (Report - NZ) 

 

Le So'otaga: Bridging the divide. Holistic teaching and 

learning practices at Pacific private training 

establishments in Aotearoa, New Zealand. Research  

 

success factors for learners, PTEs and tutors are described.  

http://akoaotearoa.ac.nz/holistic-teaching-learning-

pacific-ptes  

 

Farewell to Maureen Vance, Manager ARAS 

Last month Maureen Vance was celebrated at 

Christchurch ARAS.  Maureen’s involvement with the 

Poupou and adult literacy spans more than two decades, 

23 years to be exact.  We all wish her well in her 

retirement.  

 
Maureen is pictured above, third from left. 

2014 Calendar of Events 

 

Pipiri (June) 

National Volunteer Week NZ 

15-21/06/14 more… 

 

ACE Conference, Conference 2014:  

Learning to Learn Ako Ki Te Ako, Wellington.   

17-19/06/14 more… 

 

Hōngongoi (July) 

 Literacy Aotearoa Te Hui ā Tau (AGM), National 

Planning Hui & Student Writing Event:  

Mahi Tahi: Partnership & Collaboration,  

22-24/07/14 

 

Mahuru (September) 

International Literacy Day,  

8/09/14 (Monday) 

Adult Learners' Week - He Tangata Mātauranga,  

8-14/09/14 more…  

 

Whiringa ā nuku (October)  

Money Week, Commission for Financial Literacy and 

Retirement Income 

13-19/10/14 more… 

 

report. 2012 (NZ) from Taulalo 

Fiso and Lindsay Huthnance. 

The report sought to 

understand how holistic 

practices at selected high-

performing Pacific PTEs benefit 

Pacific learners and support 

academic achievement.  A range 

of holistic Pacific practices that 

have been shown to benefit 

learners are identified, and 

http://akoaotearoa.ac.nz/holistic-teaching-learning-pacific-ptes
http://akoaotearoa.ac.nz/holistic-teaching-learning-pacific-ptes
http://akoaotearoa.ac.nz/holistic-teaching-learning-pacific-ptes
http://www.volunteeringnz.org.nz/2014/national-volunteer-week-online-kete-released/
http://www.aceaotearoa.org.nz/ace-conference-keynotes-2014
http://www.aceaotearoa.org.nz/events/adult-learners-week
http://moneyweek.org.nz/
http://moneyweek.org.nz/

